
HOW TO PAY YOUR WATER BILL ONLINE  
 

Step 1: 

 

 

 

 

 

 

 

  

From the Home page, scroll down 

and locate Quick Links 

 

Go to thomastwp.org 



 

Step 2: 

 

 

 

Below Quick Links, scroll to the right 

or left and locate the Dollar Bill icon 

PAY UTILITIES/TAXES and click on it. 



Step 3:

 

 

 

 

 

 

 

 

 

 

  

  

IF you previously created an account, click on SIGN 

IN, then enter your username and password.  

 

Click on Utility Billing Payments 

to access your address. You do 

not have to create an account. 

 



Step 4: 

 

 

 

 

 

 

 

 

 

  

  

Choose only one of the four search options to locate your property. 



 

Step 5: 

 

 

 

 

 

 

 

 

 

Once the process is complete, you will be given a receipt that will confirm your payment. Please note 
that the payment may not be immediately reflected online; it is recommended you save that receipt for 
your records.  
 
If you have provided your email address, you will receive a confirmation email from 
Support@pointandpay.com stating the payment was received. 

 

Complete required 

information and click 

CONTINUE.  

 

On the following page enter 

the Amount Paying and then 

click Make Payment 

mailto:Support@pointandpay.com

